
Malik and Margaret started with separate projects but recognized that they could better support 
the SSN project by combining their strengths. One initial challenge was finding participants, but 

Malik and Margaret found willing participants by partnering with CJFS (Collat Jewish Family 
Services). Another early challenge was following COVID safety measures; then, Malik went to 

Germany as a Fulbright Scholar. At this point, they realized the project would be most successful if 
they used their complementary strengths. Margaret contributed weekly 1:1 time with participants, 

while Malik focused his time on planning the lessons, gathering resources, and hosting virtual 
learning sessions. By acknowledging their limitations and strengths, leveraging strong organization 
and communication skills, and finding mutual benefit for their site partner, they have developed a 

successful project and are halfway through Cohort 2.  CJFS continues to refer participants, and 
Margaret and Malik have partnered with graduate school professionals to sustain SSN another year 

and beyond!

Introduction

Critical Assessment

Logic Model

Participants have improved their technical literacy as measured through pre-and post-
computer proficiency surveys. In addition, they have increased the quantity and degree of 
close relationships, using their improved technical skills. Our participants are now able to 

communicate with their loved ones as they desire and have regained a sense of autonomy. 

Impact

Thank you, Dr. Richard Kennedy, Ph.D. (academic mentor), Marcy Morgenbesser, LICSW (site mentor), and Kecia M. 
Thomas (Dean of the Arts and Sciences)
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