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● The PATH Across the Digital 
Divide projectʼs goal is that by 
April 1, 2023, 56 PATH Clinic 
patients will report an 
increase in Healthcare 
Technology Self-Efficacy 
(HTSE) .

●Flyers were written and 
designed to address the most 
common topics that  project 
participants identified as 
barriers  to improving their 
confidence with technology.

●Participants who expressed 
interest were given the option 
to receive brief, informal 
educational sessions in which 
they set and achieved a small, 
concrete goal related to tech.

●PATH Clinic provided guidance  
to speak with patients, lobby 
space, and materials use 
(clipboards, pens,  printing).

●Surveys selected, adapted 
over time by fellow, mentors, 
and participant feedback.

●Printing, funding: UAB SOM  
Office of Service Learning.

Introduction

Critical Assessment

How would you solve your tech problems without Googling answers? 
Approximately 1 in 4 Alabama households lack access to high-speed 

internet. This projectʼs goal is to promote digital inclusivity by working 
one-on-one with patients of the PATH Clinic to address their individual 

goals for using technology. The results stand to inform strategies toward 
equitable healthcare for patients without access to basic technologies.

Impact
Through surveys, conversations, and 
informal focus groups in the lobby of 

the PATH Clinic, patients received 
targeted coaching to improve their 
confidence using technology. This 

project also created an official 
student service organization within 
the UAB School of Medicine to aid in 
the sustainability of the PATH Across 
the Digital Divide project and work to 

promote access to basic tech.

Outside of the project site and mentors, a  lack of awareness about the 
digital divide and its impact on health equity was a challenge, but 

ended up being an opportunity to raise awareness on the topic.

This year, working alongside peer fellows and with the multidisciplinary 
PATH Clinic team, run by the UAB School of Nursing, have taught me 

how transformative interdisciplinary collaboration can be!
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